YTBEPKAIO

['enepanbHbIl TUPEKTOP
000 «KHUT»

T.A. AuukuH

«07» Hos16ps 2024r.

MOJIOKEHME O MOPAJIKE PACCMOTPEHHS OBPAILIEHUM I'PAXKIAH

1. O01mue moJ10KeHUs

1.1. Hacrosmee mnonoxeHne pa3pabOTaHO B COOTBETCTBUU C TEpPEYHEM JCHCTBYIOIIUX
HOPMAaTUBHO-TIPABOBBIX  JIOKYMEHTOB, DPEIJIAMEHTUPYET IpaBujia pabdoThl € NOCTYyHAIOIIMMHU
obpamenusmu rpaxaad B OO0 «KUT» (nanee — Opranu3zarus).

1.2. Opranuzauus paboThl € NHCbMEHHBIMM U YCTHBIMH OOpalleHMSIMM Tpa)KJ1aH JI0JDKHA
o0ecnieunBaTh HEOOXOIMMBIC YCIOBUS AJIi OCYIIECTBIEHUS, MPEIOCTABICHHOTO U TapaHTHPOBAHHOTO
rpaxkganaM Kouctutymnueit PO npaBa oOpamarbcsi ¢ MpeAsIOKEHUSIMU, 3asBJICHUSIMU M Kajlo0aMu B
MMHUCbMEHHOM U YCTHOM (hopMe.

1.3. PaccinemoBanme HapymeHUH HOPM TPO(HECCHOHATBLHOTO IOBEACHHS —IEJarormuecKuM
paOOTHUKOM MOET OBITh MPOBEAEHO TOJIBKO M0 IOCTyMamolleil Ha Hero jkamobe, MOAAHHOW B
MUCbMEHHOU Popme.

1.4. OOpareHus rpaxk/iaH MOCTYHAlOT B BUJIE MPEITIOKEHUH, 3asIBICHUIN U 3Kaj00.

Ilpeonoocenue - oOpalleHue TpaxJIaH, HaNpaBICHHOE Ha YJIYy4lIeHHE JeSATeIbHOCTH
00pa30BaTEeNbHOTO YUPEKACHUS U T.1I.

3asenenue - obpalieHye B LENSIX peau3alii IpaB U 3aKOHHBIX HHTEPECOB TPak/IaH.

JKanoba — obparienue ¢ TpeOOBaHHEM O BOCCTAHOBJICHUU MPAB M 3aKOHHBIX WHTEPECOB TPaK/IaH,
HapyIICHHBIX JEUCTBUAMH JIMOO pENICHUSIMA TOCYAapCTBEHHBIX OPraHoB, JOJDKHOCTHBIX JIMII,
OOIIIECTBEHHBIX JIUI] M OOIIECTBEHHBIX OPraHU3alINM.

1.5. [IoBTOpHBIMU CUMTAIOTCS OOpaIeHHs], TOCTYNMBIINE OT OJHOIO U TOTO K€ JIUIa 0 OJJHOMY U
TOMY JK€ BOIIPOCY, €CIM CO BPEMEHHM IOJa4M MEPBOTO MCTEK CPOK PACCMOTPEHUS WM 3asABUTENNb HE
YAOBJIETBOPEH JIaHHBIM EMY OTBETOM.

1.6. Ilucbma OgHOrO M TOrO K€ JMIA U IO OJHOMY M TOMY K€ BOIIPOCY, MOCTYNHBIIUE 0
HCTEUEHHUS CPOKA PACCMOTPEHHMSI, CYUTAIOTCS IEPBUYHBIMHU.

He cumnratorcs noBTOpHBIMH NMHCbMa OJTHOTO U TOTO K€ aBTOPa, HO MO pa3HbIM BOIIPOCAM.

1.7. AHOHMMHBIMH CYMTAIOTCS THCbMa TpaxaaH Oe3 MOANUCH M yKa3zaHusi (QaMuiInu, He
coJiep>Kallre JaHHBIX O MECTe UX JKUTEIhCTBA, PAOOTHI UK YUEOBbI.

2. Opranusanus 1eJIONPOU3BOACTBA
2.1. Opranu3zanus paboThl ¢ MUCbMaMU U YCTHBIMU OOpaIieHUsIMU TpaXk/1aH JoJKHa 00ecreunBaTh
HEOOXOIUMBIE YCIOBHUS IJISl OCYIIECTBICHHS MPEIOCTABICHHOTO M TapaHTUPOBAHHOTO TpaKIaHAM
Koncturynueir PO npaBa oOpamatses ¢ MpeioKEHUSIMH, 3asBICHUSIMHA | jKalo0aMu B THCBMEHHOU U
yCTHOH (opme.



2.2. OTBETCTBEHHOCTh 332 OPTaHU3AIMIO M COCTOSIHHE JIEJIOMPOU3BOJICTBA MO MUChbMaM U yCTHBIM
oOparieHusIM Tpak/iaH Bo3Jaraercsi Ha pykoBoautens OpraHu3aimi.

2.3. JlenompousBOACTBO IO OOpalIeHUSM TpaKaaH BEIETCS OTIAEIbHO OT JAPYIHMX BHUIOB
nenonpouspoacTsa Opranuszaiyi.

2.4. TlpussATHEe peEmICHUS IO PACCMOTPEHHIO TMHCEM W YCTHBIX OOpalieHud TrpaxkaaH
OCYLIECTBJIsIETCS pyKoBoauTesneM OpraHu3aiuu.

2.5. HemocpencTBeHHOE HCIIOTHEHUE TOPYYCHHM 1O MUChbMaM W YCTHBIM OOpAIlEHUSM TpakIaH
OCYIIECTBISIETCS OTBETCTBEHHBIMH paboTHUKaMu OpraHu3aiuu.

3. PaccmoTpeHne MUCbMEHHBIX 00palleHuii TPakIaH

3.1. OtBeThl Ha OOpalICHHS TPAXKIAH TOATOTABINBAIOT UCTIOJIHUTENH 32 MOIHCHI0 PYKOBOJAUTEIIS
Opranuzanuu.

OTBeTHl Ha MHCHMA, HATIPABJISIEMbIC B BBIICCTOSIIIIUE OPTaHU3AINUN U JeIyTaTaM, OpOPMIISIOTCS B
00s13aTeIbHOM MOPS/IKE, 33 TIOJAMHUCHI0 pyKoBoauTeNst Opranuzaum.

3.2. OtBersl OOpMIISIFOTCST Ha OJIaHKaX MHCEM M COJEpXkaT CIEAYIONIMe PEKBHU3HTHI: ajpecar,
TEKCT, paMIIis UCIIOJTHHUTENS ¢ YKa3aHUEM ero pabouero teiedoHa, JaTa MCIIOJHCHUS W HUCXOSIIHMA
HOMEp MUChMa MPOCTABIISAETCS MOCIIE TOTO, KaK MUChMO TOIITHCAHO.

4. IlpueM n paccMOTpeHUE YCTHBIX O0OpalleHnil TpaskIan
4.1. Ilpuem rpaxaan B OpraHu3aniid MOXKET OCYIIECTBISATHCS KakK MO MPEIBAPUTEIBHOMN 3aIiCH,
Tak u 0e3 Hee.
4.2. PykoBogutens Opranuzanuu BeAET IPUEM: OHeAEIbHUK, cpena ¢ 10.00 mo 12.00.
B ero otcyTcTBUE MpUEM OCYIIECTBISET €r0 3aMECTUTEIH.

5. 3akII04nTEIbHBIC I10JI0KECHHSA
5.1. Hacrosmiee nonoxeHue BCTYNAeT B CUIy C JaThl IPUHATUS U YTBEPKICHUS PYKOBOAMUTEIEM
00pa3oBaTeNbHONU OpraHU3aIIH.



